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Maintenance Policy 
Maintaining the Life of Your Refurbished Vacuum
Dear customer, 
We hope this vacuum suits you and your needs. If there are any problems, please do not hesitate to give us a call on 0161 307 3837, Monday – Saturday between 9 am and 4 pm.
Cleaning and Servicing 
No matter the model of vacuum you have purchased, we recommend that it is serviced every 12 months to maintain and prolong the life of the vacuum. In between these 12 months you must also maintain the vacuum yourself, this means that the bin must be emptied regularly and is not over filled. As well as that, the brush bar(s) must be cleared of hair and dust regularly otherwise you risk wearing down both the bristles and the plastic. The third part of the vacuum that you (the customer) have responsibility of is washing the filters on a regular basis to reduce future blockages. However, please ensure that they are thoroughly dry before putting them back into/onto your vacuum. The slightest sign of dampness that is left in the filter can cause expensive consequences. To reduce the risk of this, we recommend buying a second filter so that you can interchange them whilst one of them is being washed/dried – we sell all types of filters so please get in touch if this is something you would like to purchase. Finally, having been serviced, you vacuum may need to be emptied more regularly than before, this is due to the vacuum picking up all the excess dirt that it was previously leaving behind.
Cordless Vacuums 
If you have bought a cordless vacuum then it is likely to have a brand-new battery on, we advise that you do NOT leave it on charge. Instead, you should use it until it is completely dead and then charge for 3-4 HOURS only. The light on the battery/charger will go off when fully charged. In doing this, you will get a longer life out of the battery. 
Warranty
The Dyson Man/ALL4VAKS offers a 12-month warranty on any vacuum purchased from us. This covers all manufacturers defaults (i.e. motors, batteries), it does not cover accidental damage/misuse. This refers to things like; not maintaining the vacuum (as discussed earlier), not allowing enough time for the filters to dry thoroughly, over charging the battery, or vacuuming over something sharp which could pierce any pipes/hoses attached to the vacuum etc. These vacuums are for domestic use only and the warranty may be void if used for commercial use – being used to clean you building work (brick dust/ cement etc). 
Frequently Asked Questions
We hope that we have covered the basic questions that people have when buying a new/refurbished vacuum, however if you do still have any questions do contact us, and one of our team will be happy to help. 
We wish you all the best, happy vacuuming 😊 
Kind Regards 


Maintenance Policy 
Maintaining the Life of Your Recently Serviced Vacuum
Dear customer, 
We hope you are happy with the service we have provided. If there are any problems, please do not hesitate to give us a call on 0161 307 3837, Monday – Saturday between 9 am and 4 pm.
Cleaning and Servicing 
No matter the model of vacuum you have had serviced, we recommend that it is serviced every 12 months to maintain and prolong the life of the vacuum. In between these 12 months you must also maintain the vacuum yourself, this means that the bin must be emptied regularly and is not over filled. As well as that, the brush bar(s) must be cleared of hair and dust regularly otherwise you risk wearing down both the bristles and the plastic. The third part of the vacuum that you (the customer) have responsibility of is washing the filters on a regular basis to reduce future blockages. However, please ensure that they are thoroughly dry before putting them back into/onto your vacuum. The slightest sign of dampness that is left in the filter can cause expensive consequences. To reduce the risk of this, we recommend buying a second filter so that you can interchange them whilst one of the is being washed/dried – we sell all types of filters so please get in touch if this is something you would like to purchase. Finally, having been serviced, you vacuum may need to be emptied more regularly than before, this is due to the vacuum picking up all the excess dirt that it was previously leaving behind.
Cordless Vacuums 
If you have bought a new battery for your cordless vacuum, we advise that you do NOT leave it on charge. Instead, you should use it until it is completely dead and then charge for 3-4 HOURS only. The light on the battery/charger will go off when fully charged. In doing this, you will get a longer life out of the battery. 
Warranty
The Dyson Man/ALL4VAKS offers a 12-month warranty on any vacuum purchased from us. This covers all manufacturers defaults (i.e. motors, batteries), it does not cover accidental damage/misuse. This refers to things like; not maintaining the vacuum (as discussed earlier), not allowing enough time for the filters to dry thoroughly, over charging the battery, or vacuuming over something sharp which could pierce any pipes/hoses attached to the vacuum etc. These vacuums are for domestic use only and the warranty may be void if used for commercial use – being used to clean you building work (brick dust/ cement etc). 
Frequently Asked Questions
We hope that we have covered the basic questions that people have when buying a new/refurbished vacuum, however if you do still have any questions do contact us, and one of our team will be happy to help. 
We wish you all the best, happy vacuuming 😊 
Kind Regards 

Refund Policy
Refunds
Thank you for shopping at The Dyson Man!
We offer a full refund within the first 14 days of your purchase, if 14 days have passed since your purchase, you will not be offered a full refund. If a refund is granted, it will be the price you paid minus the cost of postage. 
Eligibility for Refunds
· Your item must be unused and in the same condition that you received it.
· The item must be in the original packaging.
· To complete your return, we require proof of purchase in the way of a receipt.
· Only regular priced items may be refunded, sale items cannot be refunded, these items are sold as seen.
Partial refunds are granted 
· Any item not in its original condition, is damaged or missing parts for reasons not due to our error will be given a partial refund.
· Any item that is being returned and has been used, will result in a £50 charge which will be deducted from the original amount being refunded, to cover the cost of a reclean. 
· The price of any parts missing will also be deducted from the original refund price. 
Once your return is received and inspected, we will send you an email to notify you that we have received your returned item. We will also notify you of the approval or adjustment of your refund.
If you are approved, then your refund will be processed, and a credit will automatically be applied to your credit card or original method of payment, within 14 business days.
Late or missing refunds
· If you have not received a refund within this period, first check your bank account again. Then contact your credit card company, it may take time before your refund is processed.
· If you have done all of this and you still have not received your refund yet, please contact us at (thedysonman@ymail.com or phone 0161 307 3837 Monday-Saturday between 9 am and 4pm – not including bank holidays) 
Shipping
· It is your (the customer’s) responsibility to inform us of any items you wish to return
· Please do not send the product back to the manufacturer. It must be sent to the following Address (Unit 6, Hempshaw Business Centre,351 Hempshaw Lane, Offerton,
Stockport, SK1 4NB).
· You will be responsible for paying for your own shipping costs for returning your item.
· You will be responsibility to return the item in a safe and efficient manner to avoid damage during transit. We recommend using a tracking service. 
· All Shipping costs are non-refundable! If you receive a refund, the cost of return shipping will be deducted from your refund.
· We cannot guarantee that we will receive your returned item, this is down to the courier you use.
We wish you all the best, happy vacuuming 😊 
Kind Regards


Warranty Policy
Dear Customer, 
The Dyson Man offers a 12-months warranty with all refurbished vacuums purchased. We also offer 12 months warranty with all new parts and 6-months warranty for used/refurbished parts bought directly from us. 
Any warranty starts from the original date of purchase and is carried over to any parts replaced under warranty. It covers any manufacturer defaults for parts and labour, but it does not cover accidental damage or misuse. 
Warranty will be void if:
· The item is not maintained as advised by us 
· Used commercially 
· Used to clean up after builder work 
· Tampered with 
Online Sales
Any items purchased online are given a warranty like any other sale. The cost of postage to return/replace an item that is being repaired under warranty will be at our cost and we will arrange a courier to collect the parcel. It your responsibility to ensure the parcel is well packed to avoid further damage whilst in transit. 
We wish you all the best, happy vacuuming 😊 
Kind Regards 

28 Day Policy
Dear Customer, 
Here, at The Dyson Man we follow a 28-day policy. This means that from the day you drop off a vacuum or a vacuum is collected by a member of staff, there is 28 days for you to collect it or arrange for it to be returned to you.
This 28-day policy is adjusted in the following scenarios:
· Exceptional Circumstances - If you and a member of staff have discussed as to why it cannot be collected/returned within these 28 days. 
· Parts – If you are awaiting a part/parts to be delivered or come back in stock 
If we have informed you that you vacuum/appliance is ready to be collected and you do not collect or arrange for us to drop it back off within these 28-days, then we will take ownership off the machine to cover the cost of parts and labour. 
We wish you all the best, happy vacuuming 😊 
Kind Regards



Dyson Hair Products
Maintaining the Life of Your Recently Serviced/Purchased Hair Product.
These include Dyson Hair Dryers and Dyson Airwraps
Dear Customer,
We hope you are happy with the service we have provided. If there are any problems, please do not hesitate to give us a call on 0161 307 3837, Monday – Saturday between 9 am and 4 pm.
Cleaning and Servicing 
Here at The Dyson Man & All4Vacs, recommend that your electrical hair product is serviced every 12 months in order to maintain and prolong its life. This 12 months period may shorten if you’re appliance is used frequently. In between these 12 months, you are responsible for maintaining the appliance. This means you must clean the filters regularly and remove any hair/debris around them – please ensure the appliance is unplugged and has cooled down before doing this. As well as this, please ensure that they are thoroughly dry before putting them back into/onto your appliance. The slightest sign of dampness that is left in the filter can cause expensive consequences. To reduce the risk of this, we recommend buying a second filter so that you can interchange them whilst one of the is being washed/dried – we sell all types of filters so please get in touch if this is something you would like to purchase. 
Warranty
The Dyson Man/ALL4VAKS offers a 12-month warranty on any vacuum purchased from us. This covers all manufacturers defaults (i.e. motors, batteries), it does not cover accidental damage/misuse. This refers to things like; not maintaining the appliance (as discussed earlier), not allowing enough time for the filters to dry thoroughly, 
Frequently Asked Questions
We hope that we have covered the basic questions that people have when buying a new/refurbished vacuum, however if you do still have any questions do contact us, and one of our team will be happy to help. 
We wish you all the best, happy vacuuming 😊 
Kind Regards 
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